Pure Dentistry
Accessibility Statement
Our Commitment to Accessible Dental Care
At Pure Dentistry, we are committed to providing a welcoming, inclusive and supportive environment for all patients. We recognise that individuals have different physical, sensory, communication and additional support needs, and we aim to make reasonable adjustments wherever practicable to ensure that patients can access appropriate dental care.
We are committed to treating all patients with dignity, respect and understanding, in accordance with the Equality Act 2010.
1. Practice Accessibility Overview
Our practice has a step-free entrance via a ramp at the front door, providing wheelchair access into the building.
However, all our dental surgeries are located on the first floor and are accessible by stairs. We currently do not have wheelchair-accessible dental surgeries at Pure Dentistry.
We understand that this may present difficulties for patients with reduced mobility or those unable to use stairs. We encourage patients to discuss their individual needs with our reception team before attending so that suitable arrangements or alternative treatment options can be explored.
2. Parking and Arrival
We aim to make arriving at the practice as convenient as possible.
· Parking: Parking is available in front of the surgery, subject to availability. Patients with mobility difficulties may use these spaces where appropriate.
· Patient drop-off: Patients may be dropped off directly in front of the practice to minimise walking distances.
· Assistance on arrival: Our reception team is available to provide assistance and guidance to patients who may require additional support when arriving at the practice.
Patients requiring assistance are encouraged to contact reception in advance so that appropriate arrangements can be discussed.
3. Facilities Within the Practice
Dental Surgeries
All dental surgeries at Pure Dentistry are situated on the first floor. There are currently no wheelchair-accessible dental surgeries within the practice.
Toilet Facilities
Patient toilet facilities are located on the first floor. Unfortunately, we do not currently have a ground-floor accessible toilet.
Hearing Loop Facilities
A hearing induction loop system is available at the practice to support patients who use compatible hearing aids.
Please inform a member of our reception team if you would like assistance using this facility.
4. Communication Support
We recognise the importance of clear and accessible communication and aim to ensure that patients can understand information relating to their dental care.
Support available includes:
· A hearing induction loop system for patients with hearing impairments.
· Written information to support verbal explanations.
· Information posters displayed within the practice.
· Additional time or assistance with communication where reasonably required.
· The opportunity for patients to explain their preferred method of communication.
We aim to follow the principles and applicable requirements of the Accessible Information Standard, identifying, recording, highlighting, sharing and meeting patients' communication and information needs where appropriate.
Patients are encouraged to advise us of any communication difficulties or preferred formats when arranging their appointments.
5. Reasonable Adjustments and Additional Support
At Pure Dentistry, we understand that some patients may require additional support to access dental care comfortably and safely.
Where reasonable and practicable, we can consider the following adjustments:
Longer Appointments
Additional appointment time can be arranged where appropriate for patients who require more time for communication, mobility, understanding treatment options or receiving care.
Ground-Floor Treatment Options
Although all dental surgeries at Pure Dentistry are located on the first floor, there is a separate ground-floor clinic which may be available for certain procedures, potentially including simple dental extractions.
The suitability of this option will depend on the patient's individual treatment needs, clinical assessment, equipment requirements and the availability of the facility.
Support for Patients with Additional Needs
We aim to support patients with a range of additional needs, including:
· Learning disabilities.
· Autism and other neurodevelopmental conditions.
· Dementia or memory difficulties.
· Dental anxiety or phobias.
· Sensory or communication difficulties.
· Physical disabilities or reduced mobility.
Reasonable adjustments may include allowing additional time, providing clear explanations, adapting communication methods and discussing individual preferences before treatment.
Carers, Family Members and Support Workers
Patients are welcome to attend appointments with a carer, family member or support worker where appropriate.
We recognise the valuable role that accompanying individuals may play in providing reassurance, communication assistance and practical support, while respecting the patient's confidentiality, consent and individual preferences.
6. Assistance Animals
Registered or otherwise appropriately trained assistance dogs are welcome at Pure Dentistry.
We recognise the important role assistance animals play in supporting patients with disabilities.
Patients are encouraged to inform our reception team before attending with an assistance dog so that any necessary practical arrangements can be considered. Assistance dogs will be accommodated in accordance with relevant safety, hygiene and infection prevention requirements.
7. Alternative Arrangements and Referrals
We recognise that the physical layout of our premises may prevent some patients from accessing treatment within our first-floor dental surgeries.
Where accessibility limitations cannot reasonably be overcome, we will discuss alternative options with the patient.
These may include:
· Exploring whether a clinically appropriate procedure can be provided within the separate ground-floor clinic.
· Assisting patients in identifying neighbouring or local dental practices with suitable wheelchair-accessible facilities.
· Arranging or facilitating referrals to alternative dental providers where appropriate and with the patient's consent.
· Providing relevant clinical information to the receiving practice, with appropriate consent, to support continuity of care.
Where specific treatments cannot be safely or appropriately provided at Pure Dentistry because of accessibility limitations, we will aim to support patients in accessing suitable alternative dental services.
Our priority is to ensure that patients are treated fairly, respectfully and safely, and that their individual needs are carefully considered.
8. Contact Details and Accessibility Enquiries
We encourage patients to contact our reception team before their appointment if they have any accessibility requirements or would like to discuss additional support.
Our team will be happy to discuss available facilities, reasonable adjustments and possible alternative arrangements.
Pure Dentistry
Telephone: 01538713400
Email: info@puredentistry.co.uk
Address: 399 Luton Road, Harpenden, AL5 3NF
Please contact our reception team if you require any assistance or have questions regarding accessibility at our practice.

Statement Review
Pure Dentistry is committed to reviewing its accessibility arrangements and considering improvements wherever reasonably practicable.
This statement will be reviewed periodically and updated where facilities, services or accessibility arrangements change.
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